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Founded in 2014, 3Pillars - IT is a premier Information 
Technology, Telecommunications, and Security Solutions 
provider headquartered in Saudi Arabia. We empower 
enterprises and government agencies to navigate digital 
transformation through cutting-edge technological 
infrastructure, strategic project management, and 
specialized operation and maintenance (O&M) services.

Operating across Saudi Arabia with a workforce of over 100 
skilled professionals.

I. Executive Summary



II. Strategic Vision, Mission & Values
Our Vision
To be the leading ITC & Security Solutions provider in Saudi Arabia.

Our Mission
Delivering cutting-edge solutions that actively save our clients' CAPEX 
and OPEX, while guaranteeing absolute satisfaction.

Core Values Driving Our Operations

Safety & Security
A deep commitment to protection, particularly evident in our 
specialized aviation meteorological and environmental surveillance 
projects.

Collaboration
Working seamlessly with diverse government agencies to execute 
complex "Safe City" and national security projects.

Solutions-Oriented & Innovative
A continuous pursuit of proactive, creative engineering to solve 
complex enterprise challenges.

Integrity
Honesty and trustworthiness that underpin our industry reputation and 
collaborative ventures.



Certifications
ISO Certification

3Pillars-IT holds internationally recognized ISO certifications, demonstrating our commitment to quality 
management, operational excellence, and industry-leading standards across all service delivery.

Awards & Recognition

Best IT Service Provider 2025
Saudi Business Awards

Innovative Cloud Solutions
Recognized for innovative cloud solutions in the 

MENA region
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is pleased to recognize

as

Gold 
VASP

Gold Value Added Solution Partner
in the

HIKVISION Value Added Solution Partner (VASP) Program

2023

Hikvision MENA President

Milestone Premier Partner

Partner Program

CERTIFIED

INTEGRATION
TECHNICIAN

Partner Program

CERTIFIED

INTEGRATION
ENGINEER

Partner Program

CERTIFIED

DESIGN
ENGINEER

PREMIER
PARTNER 

Bill Rainey

2025

Three Pillars Technology and 
Communication
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Perimeter Security &
Intrusion Detection System

Crowd Detection &
Identification

Fire & Smoke Detection

Point of Sales &
Reception Supervision

Integration with
Physical Security Systems

AI Vehicle Make &
Model Identification





Bullet Cameras Dome Cameras PTZ Cameras Thermal Cameras

Night Vision Cameras Wireless Cameras ANPR Cameras Ai Face Detection Cameras



2. Enterprise IT Infrastructure Services
Our IT services involve the design, implementation, and lifecycle management of the hardware and software that form the 
backbone of your business.

1 Networking Services
End-to-end design and implementation, including network cabling, router and switching configuration, and robust 
firewall setups.

2 Servers & Storage
Supplying and installing high-performance servers and storage systems, alongside setting up Database Backups, 
Disaster Recovery protocols, and Server Virtualization.

3 Datacenter Services
Encompassing the complete management and operation of data center facilities. This includes the physical DC Setup, 
precision Cooling, DC Virtualization, Backup Links, Physical Security integration, and continuous Environment monitoring.

4 Cybersecurity Services
Protecting IT Assets and data from unauthorized access, cyber threats, and data breaches using firewalls, intrusion 
detection, antivirus software, encryption, and strict access controls.

5 IT Service Management (ITSM)
Processes and practices for managing IT services throughout their lifecycle, featuring comprehensive Service Desk 
operations, Remote Support, Change Management, and IT Service outsourcing.
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Project Implementation Methodology
We ensure zero-defect delivery across our 600M+ SAR project portfolio through a strict, 4-stage operational framework:

Handover & 
Maintenance

ImplementationDesign & 
Planning

Scope 
Identification

Each stage is governed by strict quality controls, specialized team assignments, and rigorous documentation to ensure flawless project 
delivery and long-term client satisfaction.





 Riyadh Municipality



VI. Elite Clientele & Global Technology Partners
Trusted by the Kingdom's Leaders

We are a trusted partner to the most critical government 
and enterprise entities in Saudi Arabia:

NEOM

Saudi Aramco

National Cybersecurity Authority (NCA)

Ministry of Communications & IT (MCIT)

Public Security & Saudi Royal Fleet

Civil Defense & Ministry of Justice

KA-CARE & Ministry of Environment, Water & 
Agriculture

Mobily

Backed by Global Innovators

Our hardware and software ecosystems are powered by 
strategic partnerships with global giants, including:

Oracle

Dell

Huawei

Juniper Networks

Milestone

Hikvision

Axis Communications

Fortinet

Trend Micro

Barco



VII. Corporate Headquarters & Contact
Riyadh Headquarters

Riyadh Al Olaya Center, Unit 15, Olaya St., King Fahad District, Riyadh 12271

Get in Touch

Whether upgrading IT infrastructure, securing your network, or expanding into cloud solutions —             
3Pillars IT is your trusted partner. Let's build smarter, secure, and future-ready technology foundations 
together.

Sales Inquiry
sales@3pillars-sa.com

General Information
info@3pillars-sa.com

Corporate Web Portal
www.3pillars-it.com
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