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l. Executive Summary

Founded in 2014, 3Pillars - IT is a premier Information
Technology, Telecommunications, and Security Solutions
provider headquartered in Saudi Arabia. We empower
enterprises and government agencies to navigate digital
transformation through cutting-edge technological
infrastructure, strategic project management, and
specialized operation and maintenance (O&M) services.

Operating across Saudi Arabia with a workforce of over 100
skilled professionals.
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Il. Strategic Vision, Mission & Values

Our Vision Our Mission

To be the leading ITC & Security Solutions provider in Saudi Arabia. Delivering cutting-edge solutions that actively save our clients’ CAPEX
and OPEX, while guaranteeing absolute satisfaction.

Core Values Driving Our Operations

Safety & Security Collaboration

A deep commitment to protection, particularly evident in our Working seamlessly with diverse government agencies to execute
specialized aviation meteorological and environmental surveillance complex ‘Safe City" and national security projects.

projects.
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Solutions-Oriented & Innovative Integrity

A continuous pursuit of proactive, creative engineering to solve Honesty and trustworthiness that underpin our industry reputation and
complex enterprise challenges. collaborative ventures.
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Certifications

ISO Certification

3Pillars-IT holds internationally recognized ISO certifications, demonstrating our commitment to quality
management, operational excellence, and industry-leading standards across all service delivery.

Awards & Recognition

Best IT Service Provider 2025 Innovative Cloud Solutions
Saudi Business Awards Recognized for innovative cloud solutions in the
MENA region
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THREE PILLARS TECHNOLOGY &
COMMUNICATIONS CO

OFFICE #15, RIYADH AL- OLAYA CENTER, OLAYA STREET, KING FAHAD DISTRICT,
RIYADH 12271, KINGDOM OF SAUDI ARABIA.

has been assessed and fﬂl!ﬂ({ to mr_:furm to the requirements gf

ISO/IEC 27001:2022

For rﬁﬂhﬁwf‘fmuing scope :

IT INFRASTRUCTURE, CCTV& SECURITY, IOT & COMMUNICATION, OPERATION &
MAINTENANCE SERVICES, MANAGED SERVICES, TELECOM SERVICES, DIGITAL
TRANSFORMATION, APPLICATION DEVELOPMENT, CYBER SECURITY, ARTIFICIAL
INTELLIGENCE, METEOROLOGY, HYDROLOGY, ENVIRONMENT/AIR QUALITY AND
RENEWABLE ENERGY SOLUTION.

Certificate No : 25EQQN18

Initial Registration Date  : 24/11/2025 Issuance Date ~ :24/11/2025
Date of Expiry :23/11/2028

Ist Surv. Due : 24/10/2026 2nd Surv. Due  :24/10/2027

Director

Accredited g en E" L Fir
ISMS Certification - (Scan to Verify)

CABR #01222%

Cervificare Verification: The Certification ||:IJ£.'I'|'.'J_I' cnn B checked ar .'l.':l.'ll.'.Jlr||..:|'.'|lr|'|I comn att Clienrs Directory,

Certificate is the property of Assurance Qualing Certificasion LLC (AQC) focated ar Shavjali Media Cing, SHAMS, Sfharjal, UAE

Email: infoied agewerflcom and shall be verurned immediarely when demanded.

*Virltaliey of rive Certificare is seelvject to successful complevion of surveillavee audic on or before of dug dare
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Certilicate of
Registration

THREE PILLARS TECHNOLOGY &
COMMUNICATIONS CO.

COffice#t 15, Riyvadh Al-Olaya Center, Olaya Sireet, King Fahad District, Rivadh 12271,
Kingdom of Saudi Arabia

IN REGARD TO

1SO 9001:2015

Quality Management Systems

For the following scope of activities:

IT Infrastructure, CCTV & Security, 10T & Communication, Operation & Maintenance Services,
Managed Services, Telecom Services, Digital Transformaticn, Application Development, Cyber
Security, Artificial Intelligence, Metecrology & Air Guality, and Renewable Energy Solution.

INITIAL ISSUE DATE 27 November 2024
LATEST CERTIFICATION DATE 27 November 2024
CERTIFICATE EXPIRY DATE 27 November 2027
SURVEILLANCE AUDIT DUE BY 27 November 2025

CERTIFICATE STATUS Full

Certificate Mo.: 14142039

Authorised Signature M
For QA Certification

To check this certificate status visit: www.irgao.com

Certifiad tal this s an accrediled cetificale suthorssd for lsue by QA Certification against definad cilera and in
oxgnigance of 130 17021 2201 5 Tonformily Assessmeant - Raquirements Tor bodies providing audit and cantification of
management systams’. This cartifcals and s accredilad slalus is only valid when confirmed by the ragisher lisied n
the Intermational Regisler of Guality Assessed Drganisalions: wenw.irqao.com

This certificate is the property of Q& Certification.

This is to Certify that
Occupational Health © Safety Management System of

THREE PILLARS TECHNOLOGY &
COMMUNICATIONS CO

OFFICE #15, RIYADH AL- OLAYA CENTER, OLAYA STREET, KING FAHAD DISTRICT,
RIYADH 12271, KINGDOM OF SAUDI ARABIA.

has been assessed and found to con fm‘m to-the requirements ﬂf

ISO 45001:2018

for the following scope :

IT INFRASTRUCTURE, CCTV& SECURITY, IOT & COMMUNICATION, OPERATION &
MAINTENANCE SERVICES, MANAGED SERVICES, TELECOM SERVICES, DIGITAL
TRANSFORMATION, APPLICATION DEVELOPMENT, CYBER SECURITY, ARTIFICIAL
INTELLIGENCE, METEOROLOGY, HYDROLOGY, ENVIRONMENT/AIR QUALITY AND
RENEWABLE ENERGY SOLUTION.

Certificate No : 25E0QQ15

Initial Registration Date  :24/11/2025 Issuance Date  :24/11/2025
Date of Expiry :23/11/2028

Ist Surv. Due : 24/10/2026 2nd Surv. Due  :24/10/2027

Director

Accredited
OHSMS Certification
CAB #012226
4 |_'ﬂ.|fil'|4r|' '.i'r?lr'if.”nru_ e |,'|_'rf|_ri'|u=|;r|| 'Lirll-f'r'z]_r cint I checked ar wiwsw dapeworid.com et Clicnits l']il'frhll'_l_f.
Certificare is the property of Asswrance Qualivg Centification LLC (AQC) locared ar Shavjah Media Ciny, SHAMS, Sharjah, UAE.
Emaril: infoi@agesorfd.com and dhall Be veaoened immediately wihen demanded.
"l.'dl'.".-Iz'Jl_J of the Certificare is stlbect ro snecessful complevion of sirveillance awdit on or Pefore of due dare
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HIKVISION

is pleased to recognize
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HIKVISION

Gold Value Added Solution Partner
in the
HIKVISION Value Added Solution Partner (VASP) Program

2023
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PREMIER

PARTNER

Three Pillars Technology and
Communication

2025
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Bill Rainey
Vice President, Global Channel, Milestone Systems A/S

Milestone Premier Partner

This is our highest tier, reserved for our most qualified and productive
Partners. Premier Partners collaborate extensively with Milestone in Go-To-
Market activities. They earn generous benefits, including prioritized access to
the Milestone Global Bid Desk. They qualify for the Revenue Goal Accelerator
Program and have access to not-for-resale demonstration licenses.

@ milestone

CERTIFIED

DESIGN
ENGINEER

| Partner Program

@ milestone

CERTIFIED

INTEGRATION
TECHNICIAN

| Partner Program

@ milestone

CERTIFIED

INTEGRATION
ENGINEER

| Partner Program
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lll. Comprehensive Service
Architecture & Technical
Capabilities

3Pillars-IT delivers end-to-end technology solutions across
four primary pillars, engineered to provide maximum
uptime, security, and operational intelligence.

| Al-Powered Security & Video Surveillance
. Enterprise IT Infrastructure

3 Telecommunications & Connectivity

l‘l Integrated Operations & Maintenance




1. AI-Powered Security &
Video Surveillance Systems

We transcend traditional monitoring by deploying Artificial Intelligence and Deep Learning algorithms to transform raw
video into actionable operational intelligence.

Custom Al Video Analytics & Deep Learning

Our Al solutions surpass conventional motion-based detection to bolster
proactive prevention strategies. We provide comprehensive neural network
training tailored to unique security challenges.

e Smart City & Public Safety: Face Recognition, Crowd Detection, Loitering
Detection, Unattended Baggage Detection, Face Mask Detection, People Line
Crossing

e Traffic & Vehicle Intelligence: ALPR, Al Vehicle Make & Model ID, Traffic Jam
Counting, Incorrect Direction Detection

e Smart Retail: Grocery Items Detection, Queue Detection, False/No Billing
Detection at POS

e Environmental & Industrial Safety: Fire & Smoke Detection, Perimeter
Security, Intrusion Detection
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1. AlI-Powered Security &
Video Surveillance Systems
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Perimeter Security &
Intrusion Detection System

Point of Sales &
Reception Supervision

Crowd Detection & Fire & Smoke Detection
Identification
A—
[ - :{:}'; @]
Integration with Al Vehicle Make &
Physical Security Systems Model Identification
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Comprehensive Hardware
& Camera Ecosystem

We supply, install, and integrate a complete range of specialized hardware.

Camera Portfolio Storage & VMS Access Control
Multi-Specialty Cameras, IP Cameras, PTZ PC-Based Hybrid DVR/NVR network video Deployment of Access Control Devices,
(Pan-Tilt-Zoom), Infrared & Thermal recorders, extensive Storage Servers, Barriers & Scanners, and Intrusion/Radar
Cameras, Bullet Cameras, Dome Cameras,  Encoders/Decoders, and advanced Video perimeter detection systems.
Night Vision, Wireless, and dedicated Management Systems (VMS) integrated
ANPR/AI Face detection units. with Security Information

Management tools.
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Bullet Cameras Dome Cameras PTZ Cameras Thermal Cameras

Night Vision Cameras Wireless Cameras ANPR Cameras  Ai Face Detection Cameras
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2. Enterprise IT Infrastructure Services

Our IT services involve the design, implementation, and lifecycle management of the hardware and software that form the
backbone of your business.

Networking Services

End-to-end design and implementation, including network cabling, router and switching configuration, and robust
firewall setups.

Servers & Storage

Supplying and installing high-performance servers and storage systems, alongside setting up Database Backups,
Disaster Recovery protocols, and Server Virtualization.

Datacenter Services

Encompassing the complete management and operation of data center facilities. This includes the physical DC Setup,
precision Cooling, DC Virtualization, Backup Links, Physical Security integration, and continuous Environment monitoring.

Cybersecurity Services

Protecting IT Assets and data from unauthorized access, cyber threats, and data breaches using firewalls, intrusion
detection, antivirus software, encryption, and strict access controls.

IT Service Management (ITSM)

Processes and practices for managing IT services throughout their lifecycle, featuring comprehensive Service Desk
operations, Remote Support, Change Management, and IT Service outsourcing.
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3. Telecommunications & Connectivity Services

We engineer the critical communication pathways required to connect mission-critical installations and

aggregate data from remote sites.

Point-to-Point Wireless OSP Fiber Services
Professional point-to-point network setups Comprehensive Outdoor Fiber Cabling,
for enterprises, featuring Microwave Radio including Repair, Termination, Splicing, and

Link Setups connecting mission-critical Testing Services.
installations.

7 ——

Telecom Infrastructure & Civil Services

Complete planning, management, and maintenance of Fiber Optic Networks. Our civil teams
handle heavy digging and trenching services, alongside supplying and installing all types of
fiber cables, manholes, handholes, and Telecom Towers.
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4. Integrated Operations
& Maintenance (O&M)

Our O&M framework ensures that the complex systems we deploy
—or existing legacy systems—operate at peak efficiency over their

entire lifespan. We specialize in maintaining intricate networks,
integrating physical security with operational technologies to
reduce long-term OPEX for our clients.
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Project Site Images
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Project Implementation Methodology

We ensure zero-defect delivery across our 600M+ SAR project portfolio through a strict, 4-stage operational framework:

Scope Design & Implementation Handover &
Identification Planning Maintenance

Each stage is governed by strict quality controls, specialized team assignments, and rigorous documentation to ensure flawless project
delivery and long-term client satisfaction.
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IV. Project Implementation
Methodology

Scope Identification

Deep analysis to understand specific customer requirements and define
precise project goals and scopes.

Desigh & Planning

Developing the Project Charter, assigning specialized teams, defining strict
roles/responsibilities, and mapping a comprehensive Risk Assessment Plan.

Implementation

Orchestrating global procurement, on-site installation, customer feedback
alignment, and rigorous testing and commissioning.

Handover & Maintenance

Delivery of highly detailed as-built submissions, comprehensive user training,
formal handover, and continuous lifecycle maintenance support.
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V. Landmark Projects & Mega Deployments

Our capabilities are validated by our deployment in some of the Kingdom's most sensitive and high-profile

environments:

Ministry of Interior
(MOI) - Madina

Turnkey deployment of
CCTV, Datacenter

architecture, OSP/ISP
services, and Microwave
connectivity.

ARQA

RIYADH26

MOI - Arqa VIP Zone

Highly secure CCTV
networks, fiber
infrastructure, and
datacenter integration.

PLayl déhia dilal @
RIYADH REGION MUNICIPALITY Cv'u}\

Riyadh Municipality

Implementation of Al-
based CCTV, widespread
OSP-ISP services, and
extensive microwave/fiber
connectivity.
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911 — Datacenter

Mission-critical 911
datacenter setup,
iIntegrated call center
iInfrastructure, and unified
security systems.
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VL. Elite Clientele & Global Technology Partners

Trusted by the Kingdom's Leaders Backed by Global Innovators

We are a trusted partner to the most critical government Our hardware and software ecosystems are powered by
and enterprise entities in Saudi Arabia: strategic partnerships with global giants, including:

NEOM e Oracle

Saudi Aramco e Dell

National Cybersecurity Authority (NCA) e Huawei

Ministry of Commmunications & IT (MCIT) e Juniper Networks
Public Security & Saudi Royal Fleet e Milestone

Civil Defense & Ministry of Justice e Hikvision

KA-CARE & Ministry of Environment, Water & e Axis Communications

Agriculture e Fortinet

Mobily e Trend Micro

e Barco
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VIl. Corporate Headquarters & Contact

Riyadh Headquarters

Riyadh Al Olaya Center, Unit 15, Olaya St.,, King Fahad District, Riyadh 12271

Getin Touch

Whether upgrading IT infrastructure, securing your network, or expanding into cloud solutions —
3Pillars IT is your trusted partner. Let's build smarter, secure, and future-ready technology foundations

together.
Sales Inquiry General Information Corporate Web Portal
sales@3pillars-sa.com info@3pillars-sa.com www.3pillars-it.com
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